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Are You Experienced?

Don’t be afraid to ask direct questions about a lawyer’s experience. If you know you want to sell 
your business for example, ask if they have ever handled a business sale before and how complex 
was that sale. Get a feel for their exposed.

Are You Well Connected?

Your business lawyer should be able to understand your problem, provide appropriate solutions 
themselves, or be able to refer you to a specialist if it falls outside their scope of experience. 
No lawyer can possibly know everything about every area of law, but should be able to find out 
enough to help you, or have a working relationship with someone with those skills. You shouldn’t 
have to go searching for a new lawyer each time a different type of legal challenge presents itself.

Do You Have Other Clients In My Industry?

Your lawyer should be somewhat familiar with your industry and its legal environment. If not, they 
should be willing to learn the ins and outs of it. Be wary, however, of lawyers who represent a large 
number of your competitiors. You need to feel completely comfortable with your lawyer so you 
can talk openly about your challenges you are facing so they can help you.

How Do You Charge For Your Services?

Most firms will want to work on an hourly basis as this is the best method of driving revenue. 
Business owners need certainty around costs so don’t be afraid to ask for a fixed fee option for 
routine matters, such as preparing commercial leases, shareholder agreements and 
incorporating a company. If your business needs constant contract reviews, or employment 
support, or is putting in a legal compliance framework – a monthly retainer may be suit your 
business to give you access to legal resources whilst keeping a lid on legal expenses.

Lawyers will be reluctant to quote flat fees if the matter involves litigation and you will have to pay 
an hourly rate.

Always ask for a written estimate of likely costs and advance notice if the estimate looks likely to 
be exceeded.

When hiring a business lawyer it is as much about how well you will work together as it is about 
the skills or experience they possess. Ask as many questions of your potential business lawyer 
until you feel comfortable you could work with them.
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